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are decent,” Mr. Prom said.

If the rejection letter identifies a credit issue, the borrowers should get a copy of the credit
report used by the bank. They can do that by asking their lender for the phone number of
its credit report retrieval service, and contacting the service directly, said Tracy A. Becker,
the president of North Shore Advisory, a credit education and restoration company in
Tarrytown, N.Y. The service is required to provide the borrower with a free copy of the
report.

Whether the problem is a negative credit history, high credit-card balances, or a lack of
credit history, borrowers should try to figure out — on their own, or with the help of a
professional — how to raise their FICO score.

Seemingly inconsequential credit events like a medical collection for $100 can diminish
your score enough to keep you from getting a loan, Ms. Becker noted. But she added:
“Credit is never terminal. It can always be fixed or improved.”

Borrowers whose credit took a beating from a foreclosure, a bankruptcy or a short sale
may not have to wait as long as they think to qualify for another loan if their financial
problems were a result of job loss during the recession. The F.H.A. recently issued rules for
a “Back to Work” loan program that extends borrowing privileges to otherwise ineligible
applicants who can prove that their past financial problems were beyond their control, and
that they are back on more sound financial footing.

“F.H.A. recognizes the hardships faced by these borrowers, and realizes that their credit
histories may not fully reflect their true ability or propensity to repay a mortgage,” the
agency said in the Aug. 15 mortgagee letter laying out the program’s underwriting
standards.

So far, lenders have been hesitant to offer the program, according to Mr. Frommeyer.
“Just because F.H.A. says we can do that doesn’t mean the lenders are going to allow it,”
he said. “They want to make sure they have good quality loans.”
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