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Spruce up your firm’s credit score

Taking a proactive approach can help small businesses attract vendors,

customers.

Print Email Reprints Comment
By Cara S. Trager

March 23, 2012 10:16 a.m.

Three years ago, after opening his Manhattan practice, gastroenterologist Alan Raymond received alarming news

from a medical equipment supplier. The doctor’s credit history was anything but healthy, with the vendor
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insisting that Dr. Raymond pay “cash only” for the equipment.

“I was embarrassed and ticked off, because I knew I paid my bills immediately and thought I should have a

stellar credit rating,” said Dr. Raymond.

Many small businesses are caught off guard by their credit score, paying dearly for not knowing about a poor

rating or what triggered it. While an unsatisfactory score can chase vendors away, it can also hurt a company’s

ability to secure new customers. In New York, design and construction businesses are especially prone to losing
out on new projects if their credit history indicates a lack of financial stability.

Given New York’s competitive business climate, “if you’re bidding on a job and are up against 10 great

companies, then the firm reviewing the bids or hiring will look up everyone’s business credit to knock out some
of the bidders and help it make a decision,” said Tracy Becker, president and founder of North Shore Advisory, a

Tarrytown, N.Y.-based credit restoration firm that serves many New York companies and helped Dr. Raymond
correct his credit rating.

Here are some ways for small businesses to protect and improve their credit scores.

Keep constant tabs on your credit rating.

As a standard practice, Ms. Becker said companies should subscribe to Dun & Bradstreet, Experian and Equifax

services that allow firms to monitor their credit scores, which should be done on a daily basis. Annual fees range
anywhere from $200 to $1,000, depending on the amount of information the selected product offers.

As Dr. Raymond tells it, he learned about his credit rating—and what was behind it—too late. After the supplier

refused to extend credit to him, Dr. Raymond purchased his Dun & Bradstreet credit report and discovered that
his previous association with another practice had hurt his creditworthiness. One of his former associates, who

had handled the firm’s bills, had questioned a flu-vaccination supplier about a shipment. This led to a protracted
disagreement in which the vendor turned the case over to a collection agency.

“My credit was attached to that group even though I was no longer attached to it,” said Dr. Raymond.

Pay bills on time.

This tip may seem obvious, but following it may require a big effort in today’s economic climate. At the very

least, Ms. Becker advises, firms should pay the largest unpaid bills immediately, since they “weigh heaviest on
the credit score when payments are late.”

Correct inaccuracies immediately.

If misinformation appears on a credit report, companies should notify all credit bureaus or hire a professional to

help resolve the problem. Fees for such services generally range from $1,000 for a one-shot credit improvement
to an annual fee of $5,000 for daily credit monitoring and updating.

Dr. Raymond said extracting his name from the previous practice and updating his credit report at several credit

bureaus, including D&B, helped him improve his credit rating from poor to excellent.

“I didn’t want the score to come back and haunt me,” he said.

ShareShare 1

Spruce up your firm’s credit score | Crain's New York Business http://www.crainsnewyork.com/article/20120323/SMALLBIZ/120329934

2 of 8 3/23/2012 2:23 PM



Print Email

Filed Under :

 

How To

Also See

Turning off email, turning up productivity
Cash in on tax credits for tech companies

Top Headlines

MetLife to drop bank status soon

The RED Wrap: BofA’s back-door fix
FBI reveals how Madoff duped colleagues

Estée Lauder revamping Long Island distributor
Capital Grille serves up angry protesters

NYC adding more women-owned businesses
New crowdfunding rules likely to lift local firms

Monster CEO says he's open to selling company

More Headlines

Small Business Headlines

Spruce up your firm’s credit score

New crowdfunding rules likely to lift local firms
The rise of an equity culture

Comment

What do you think about the article? Get your opinion heard! Comment now ›

Poll

Should bicyclists have to pay a toll to cross NYC bridges? Vote now»

Spruce up your firm’s credit score | Crain's New York Business http://www.crainsnewyork.com/article/20120323/SMALLBIZ/120329934

3 of 8 3/23/2012 2:23 PM



Business Lists

Top-Paid Hospital Executives and Employees Research now ›

Reader's Comments

You must be logged in to post a comment. Please login below or register for free.

E-mail 

Password 

Forgot your password?

Join now for FREE

Sign up for daily and industry-specific e-mail alerts
Receive anytime access to late breaking business news

Exclusive membership benefits

Register Now

Small Business Alert

An essential alert for small businesses in New York that helps them learn what they need to succeed.

View Sample  |   Newsletters

Advertisement

Post a JobJob Board

Spruce up your firm’s credit score | Crain's New York Business http://www.crainsnewyork.com/article/20120323/SMALLBIZ/120329934

4 of 8 3/23/2012 2:23 PM



Senior Engineer
New York, NY - Columbia University

Tech & Electronics Expert
New York, NY - Demand Media

Operations Manager - Food and Nutrition
New York, NY - New York Presbyterian Hospitals

Valuation Services Vice President
New York, NY - Duff & Phelps

RN, Home Based Primary Care (Hbpc) Case
Manager (Gec)
Clark, NJ - United States Department of Veterans
Affairs

See All Jobs

Post a job for $199

Jobs by SimplyHired

Most Read
Most Recent

1. Citigroup drops big sublease on midtown

2. New crowdfunding rules likely to lift local firms
3. Domino sugar plans on verge of meltdown

4. Law firm settles $4B foreclosure suit
5. 130 Prince up for grabs at nearly $150M

Advertisement

View AllWhite paper

Spruce up your firm’s credit score | Crain's New York Business http://www.crainsnewyork.com/article/20120323/SMALLBIZ/120329934

5 of 8 3/23/2012 2:23 PM



Montefiore Medical Center: On the cutting edge of accountable care

An ACO model cares for the poorest of New York’s five boroughs with a combination of high tech and high
touch. It’s good for ... More Details

BlogExecutive Inbox

Shield your business from cybercrooks

Full Post

ADVERTISEMENT

News

This Week's Issue

Top Stories
Advertising & Marketing

Banking
Economy

Education
Health Care

Hospitality & Tourism
Human Resources

Media & Entertainment

 

Politics

Real Estate
Restaurants

Retail & Apparel
Small Business

Insider

Spruce up your firm’s credit score | Crain's New York Business http://www.crainsnewyork.com/article/20120323/SMALLBIZ/120329934

6 of 8 3/23/2012 2:23 PM



Health Pulse

Corrections
Search Archives

More Industries »

Resources

Business Lists

Classifieds
Executive Moves

Government Contracts
Job Board

Meeting Planner
Real Estate Deals

Restaurant Reviews
White Papers

Events Calendar

Crain Events
Featured Events

Post your Event

Video

Features

40 Under 40

50 Most Powerful Women
Best Places to Work

City Facts

Top Entrepreneurs

Blogs / Polls

Polls
Executive Inbox

Greg David on New York
In the Markets

Crain's New York

Site Map
Subscriptions

Twitter

Spruce up your firm’s credit score | Crain's New York Business http://www.crainsnewyork.com/article/20120323/SMALLBIZ/120329934

7 of 8 3/23/2012 2:23 PM



Facebook

Linkedin

About Us  |  

Staff  |  

Editorial Calendar  |  
Media Kit  |  

Reprints  |  
Site Map  |  

RSS Feeds  |  
Subscription Offers  |  

Privacy  |  
Contact Us

Affiliates: Advertising Age · Business Insurance · Investment News · Modern Healthcare · ShopAutoWeek.com

Entire contents ©2012 Crain Communications Inc.

Spruce up your firm’s credit score | Crain's New York Business http://www.crainsnewyork.com/article/20120323/SMALLBIZ/120329934

8 of 8 3/23/2012 2:23 PM


